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exali AG
Franz-Kobinger-Str. 9
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Email: info@exali.com
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ShannonlLeighPsychotherapy
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9

04692 Huercal overa
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Freelancer
First copy of the insurance policy

Financial Loss Insurance (FLI)
General Liability Insurance (GLI)
including product liability insurance

Activities in the IT-, Media- and Consulting industry based on your
responses

€ 25.001 - 50.000
23.07.2024, midnight to 01.08.2027, midnight
01.08.2025

€ 100.000,00 for financial losses
€ 2.000.000,00 lump sum for personal injuries and
property damage

PI for Digital Professions Terms and Conditions exali 2021-05
PI for Digital Professions Special Conditions exali 2021-05
PI for Digital Professions Country Specifications Spain exali 2023-09

€ 235,62
€ 19,20

€ 254,82

Credit card
immediately after signing the documents
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Financial Loss Insurance (FLI)

Agreed sum insured € 100.000,00 for financial losses
Annual limit Triple aggregation of the sum insured
Deductible € 250,00

General Liability Insurance (GLI)
including product liability insurance

Agreed sum insured € 2.000.000,00 lump sum for personal injuries and
property damage

Annual limit Triple aggregation of the sum insured

Deductible € 0,00 for personal injury

€ 250,00 for property damage
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Special conditions

EXALI AG FRAMEWORK AGREEMENT

In addition to the agreed conditions of insurance, the following special conditions also apply to exali AG (last
updated: 05/2021):

General

exali online conditions

The conditions of this insurance contract apply only for as long as this insurance contract is managed by exali
AG. In the event of a change of broker, this contract shall be converted to the generally applicable premium
of the insurance provider Markel on the next premium due date. The currently agreed conditions can no longer
be continued after a change of broker, since this is a special concept tied to exali AG.

exali online application — simplified application
If the contract is concluded using the exali online application, then answering the questions in the online form
in full is considered sufficient.

exali annual report — simplified contractual obligations

Responding to the online annual report in the exali customer area in good time is considered sufficient for
annual notification of changes.

Scope of Insurance Coverage (Description of the Coverage provided)

According to Law 50/1980 of 8 October on the Spanish Insurance Contract Act.

Financial Liability Insurance
(corresponds to section A. in the insurance terms and conditions)

The sum insured for financial losses in the insurance policy applies to the individual financial loss liability policy.
The deductible for financial losses noted in the insurance policy applies.

1. Insured fields of activity

Insurance coverage is provided for liability claims resulting from the activities of an information technology
and telecommunications company or IT freelancer, from the activities as a consulting company or as a freelance
consultant and from activities in the media industry in terms of a blanket (inclusive) coverage.

Insurance coverage is also provided for liability claims resulting from professional activities such as virtual
assistance / office service companies, surveyors and experts, accountants (financial and payroll accounting),
tourist guides and detective agencies and private investigators.

Insurance coverage is also provided for activities in the healthcare sector, such as fitness trainers / personal
trainers, yoga teachers, psychological coaching, life coaches and speech therapists.

Insurance coverage is provided for temporary management / interim management in the insured activity area,
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as long as the insured person is not active as an executive body (e.g. as managing director) and unless the
co-insurance of the executive body's activity is not set out differently in the insurance policy.

2. Liability scope

2.1 Definition of financial loss

Financial losses are damages that are not personal injuries (death, injury to body or health) or property
damages (physical damages, spoilage, destruction or loss of items, in particular money and symbols with
monetary value), or that are derived from such damages.

2.2 Extended definition of financial losses
Financial losses also include the loss, modification or blocking of electronic data.

2.3 Statutory liability
The insurer provides the insured party with insurance coverage if they are sued by a third-party due to statutory
liability provisions as stipulated by private law regarding a financial loss.

2.4 Liability under public law
The insurer grants the insured party insurance coverage if they are sued by a third-party due to statutory
liability provisions as stipulated by civil law regarding a financial loss.

2.5 Contractual liability
The insurer also provides the insured persons with insurance coverage for third-party claims for damages,
reimbursement of unsuccessful expenses or lost profits due to

- culpability during contract negotiations,
- non-fulfilment or defective performance of a contractual service obligation,
- violation of a contractual supplemental obligation.

2.6 Liability regardless of negligence or fault

The insurer also provides the insured persons with insurance coverage for third-party claims for damages,
reimbursement of unsuccessful expenses or lost profits if liability arises from a deviation of the agreed
characteristics of items, deliveries or services (e.g. in line with Service Level Agreements) regardless of
negligence or fault.

3. Additional extension of cover for financial loss indemnity insurance

3.1 Damages caused by delay

The insurer also provides the insured persons with insurance coverage for third-party claims for damages,
reimbursement of unsuccessful expenses or lost profits due to delayed performance.

3.2 Third-party data and cyber damages

The insurer also provides the insured persons with insurance coverage for third-party claims for damages,

reimbursement of unsuccessful expenses or lost profits

- due to the violation of confidentiality obligations,
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- due to the infringement of applicable data protection laws (e.g. the applicable version of the European General
Data Protection Regulation (GDPR) or contractual provisions that provide a protection level that corresponds
to the aforementioned laws and regulations or comparable foreign legal standards,

- that are (also) caused by an infringement of cyber rights in the form of the transmission of a self-reproducing
malicious code (e.g. viruses, worms, trojans) and due to unauthorised third parties gaining access to data
during internet use (e.g. information piracy, denial-of-service attacks).

3.3 Infringement of industrial property rights, publication risks

The insurer also provides the insured persons with insurance coverage for third-party claims for (intangible)
damages, reimbursement of unsuccessful expenses or lost profits

- due to the infringement of intellectual property rights and (industrial) property rights, such as trademarks,
domains, licences and copyrights, rights to names and personal rights (including damages for pain and
suffering), competition and anti-trust laws and unfair advertising,

- due to claims as a result of publications (e.g. on websites, in social media or blogs) in connection with the
insured persons’ products and services.

3.4 Infringement of patent rights

The insurer also provides the insured persons with insurance coverage for third-party claims for (intangible)
damages, reimbursement of unsuccessful expenses or lost profits due to the infringement of patent rights in
connection with the insured activity.

For this extended cover, a damage limit applies within the context of the sum insured for financial losses with
a maximum of € 100,000 per insured event / year. The deductible for financial losses noted in the insurance
policy applies. In line with the damage limit, any out-of-court and court attendance expenses that are required
to defend against the claim are also insured.

3.5 External data protection officer/ External EU data protection representative

The insurer also provides coverage for third-party claims based on fines, penalties, contractual penalties or
indemnities of a punitive nature which the principal has to pay as a result of the insured's poor performance
or non-performance in his role as designated data protection officer/EU data protection representative and
which the principal claims from the insured by way of recourse.

3.6 Contract penalties and lump-sum damage compensation

The insurer also provides the insured persons with insurance coverage for contract penalties that are due to
the breach of non-disclosure, confidentiality or data privacy agreements/statements.

Insurance coverage is also provided if the insured persons and a principal have agreed on a lump-sum damage
compensation amount in the event that damages are caused.

3.7 Anti-Discrimination

The insurer also provides the insured persons with insurance coverage for third-party claims for damages,
reimbursement of unsuccessful expenses or lost profits, which are asserted as a result of the insured persons’
insured professional activities because of discrimination or an infringement of a regulation designed to protect
against discrimination.

4. First-party loss insurance

Augsburg, 24.07.2024 Page 5 of 29



Insurance policy

°
Professional Indemnity for Digital Professions e a II
No. EX.MDP.202124 .Lom

The insurer provides the insured persons with insurance coverage, against assignment of the latter's liability
claims, in line with the following components (4.1 to 4.4) with regard to financial losses or property damage
suffered by the insured persons (first-party loss).

With regard to the following components (4.1 to 4.4) of the first-party loss insurance policy, the noted damage
limits apply within the context of the sum insured for financial losses. The deductible for financial losses noted
in the insurance policy applies.

4.1 Loss of reputation

The insurer provides the insured persons with insurance coverage for the required costs for an external PR
consultant to prevent, rectify or reduce an imminent or already existing loss of reputation, if the loss is connected
to an insured claim and the involvement of the consultant and the associated costs were coordinated with the
insurer in text form prior to the consultant’s involvement.

For this extended cover, a damage limit applies within the context of the sum insured for financial losses with
a maximum of € 300,000 per insured event / year.

4.2 Moadification or blocking of own website

The insurer provides the insured persons with insurance coverage for the required costs incurred by the latter
due to the modification or blocking of their website as a result of unauthorised third-party interference, as
long as the purpose of the costs is to reverse the modification or blocking.

For this extended cover, a damage limit applies within the context of the sum insured for financial losses with
a maximum of € 300,000 per insured event / year.

4.3 Loss of working documents for completing the assignment

The insurer will reimburse the required costs for the return or restoration of own documents (including electronic
documents) that an insured person requires to complete an engagement.

For this extended cover, a damage limit applies within the context of the sum insured for financial losses with
a maximum of € 300,000 per insured event / year.

4.4 Domain protection insurance

The insurer provides the insured persons with insurance coverage in the event that third parties cause the
loss of domain name rights or gain control over the insured persons” homepage, with the result that the domain
can no longer be accessed by third parties or can no longer be controlled or modified by the insured parties.
The insurer will reimburse the costs that are additionally incurred by the insured persons and that are directly
connected to the recovery of the domain name, power of control or renewed activation of the domain.

For this extended cover, a damage limit applies within the context of the sum insured for financial losses with
a maximum of € 5,000 per insured event / year.

5. Legal expenses insurance

With regard to the following paragraphs (5.1 to 5.3) of the legal expenses insurance policy, a compensation
limit for damages of € 300,000 per insured event/year applies within the boundaries of the sum insured for
financial losses. The deductible for financial losses given in the insurance policy applies.

5.1 Remuneration right protection

The insurer provides the insured with insurance coverage for the statutory litigation costs (expanses for lawyers,
courts, experts and witnesses) in the judicial enforcement of owed and undisputed (in terms of merit and
extent) payment claims (fee or wage claims) of the insured persons against their principals, if the claimant
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has declared that he will offset his own damage compensation claims against the request for payment and
can provide evidence of a payment agreement between the insured and the claimant.

5.3 Criminal law protection

In the case of criminal proceedings due to a damage event that may result in liability damages covered by the
policy, the insurer provides the insured with coverage for the court and legal defence costs in accordance with
the Fee Ordinance. In addition, the insurer will also reimburse costs agreed upon with the defence even if
they exceed the Fee Ordinance, as long as these costs were approved by the insurer before.

5.4 Insolvency challenge protection

In the event that insolvency proceedings are commenced against the assets of a principal of an insured person
and the insolvency administrator subsequently challenges a fee or wage payment which the principal paid to
the insured company during the term of this insurance contract, the insurer will reimburse the resulting expanses
agreed upon beforehand for a legal investigation of the legitimacy of the insolvency challenge and - if this
approach is considered promising - the cost of legal recourse against the insolvency challenge.

RISK EXCLUSIONS

(corresponds to section E. in the insurance terms and conditions)
1. General risk exclusions

No insurance coverage is provided for the following:

1.1 Claims due to a concious breach of duty, in particular a knowing deviation from the law,
regulations or instructions of the principal. However, the insurer pays for the defence against
liability claims up to the determination of the intentional damage caused or the concious breach
of duty by judgment or other factual determination of a court, decision of a mediator,
acknowledgment or another agreement. In the event of a determination of the above, the insured
persons are obliged to repay all of the payments that the insurer has provided for this insured
event,

1.2 Claims for the provision of the owed service,

1.3 Claims to supplementary performance, rectification of defects or mitigation,

1.4 Claims for damages due to a delay in performance as a result of a conscious incorrect
assessment of the existing technical, logistical, financial or personnel resources,

1.5 Claims for damages due to a justified withdrawal by the principal as a result of a conscious
incorrect assessment of the existing technical, logistical, financial or personnel resources,

1.6 Claims due to the claimant’s or other parties’ own action in line with the warranty,

1.7 Claims based on guarantee commitments and success commitments (this does not apply to
claims for compensation if there is no fault-independent liability for the deviation from the agreed
quality of goods, deliveries or services),

1.8 In the absence of a different provision for the principal's withdrawal in the Special Conditions,
claims from a withdrawal or rescission of the contract,

1.9 Claims due to penalties, fines, contract penalties or compensation with a punitive character
(e.g. punitive or exemplary damages), unless they are explicitly deemed as co-insured,

1.10 Claims of the co-insured companies and the co-insured persons against each other, of the
insured companies’ shareholders with unlimited personal liability, if the company is a general
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partnership or limited partnership, of liquidators, receivers or liquidators of the insured persons,
and of companies that are affiliated with the insured persons or its shareholders through majority
holdings, or that are under shared business management, this does not apply to personal injury
or property damage in line with the operational facility risk, insofar as it does not concern damages
to rental items,

1.11 Claims due to executive activities, e.g., as a member of the management team, Management
Board, Supervisory Board or Advisory Board of public or private companies, clubs or associations,
1.12 Claims as a result of activities for which there is a statutory obligation to obtain insurance
or compulsory cover, unless otherwise agreed upon in the insurance policy,

1.13 Claims based on damage caused or increased by the threat or use of force, in particular war,
civil war, terrorism,

1.14 Claims due to the activity as architect or engineer pursuant to the Fee Ordinance for
Architects and Engineers, particularly due to the planning, design or calculation of factories,
buildings, machines and system components including construction supervision (architect and
engineer risk),

1.15 Claims due to the purchase, sale or trade of all types of securities,

1.16 Claims due to the recall of products and associated costs.

Additional risk exclusions in the area of engineering

No insurance cover is granted for damage resulting from exceeding the contractually owed
performance of the policyholder himself with regard to the further use, utilisation, further
development, placing on the market, sale or transfer, in particular

- Object damage to final engineering works, plants, machines or other parts due to planning
services;
- Damages from product and producer liability.

This also applies to a third party or transfer of the contractually owed service to the principal of
the policyholder or to a third party.

2. Special risk exclusions under financial loss liability insurance
No insurance coverage is provided for the following:

- Claims due to the loss or deficient provision of internet providing or telecommunication services
by third parties and the provision of buildings, premises or technical infrastructure (e.g. water
and electricity suppliers) by third parties. This only applies to the extent that the insured persons
have waived their right of recourse against this third party on the basis of individual contractual
agreements,

- Claims due to an infringement of patent rights, which are asserted before US courts or that are
based on a violation of the laws of these states.

For the activities as management and human resource consultant, no insurance coverage is
provided for the following, in addition to Section E of the agreed insurance terms and conditions:
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2.1 Claims from prospectus liability,

2.2 Claims due to the placement or sale of insurance policies and investment products, and
because of the activities as an investment, insurer or asset advisor,

2.3 Claims due to the appraisal of companies or parts of companies, or due to the placement or
sale of companies or parts of companies,

2.4 Claims due to the activity as an architect or engineer pursuant to the Fee Ordinance for
Architects and Engineers, particularly due to the planning, design or calculation of factories,
buildings, machines and system components including construction supervision (architect and
engineer risk),

2.5 Claims due to activities that cause changes to soil, water or air,

2.6 Claims due to the calculation of construction periods or delivery dates, or from exceeding
preliminary estimates.

For the activities as a media agency, no insurance coverage is provided for the following, in
addition to Section E. of the agreed insurance terms and conditions:

2.7 Claims concerning activities in the field of product design and industrial design,

2.8 Claims due to the publication of unconstitutional, racist or anti-Semitic contents,

2.9 Claims concerning activities in the field of tabloid journalism,

2.10 Claims due to incorrect predictions or calculations regarding promised vouchers, rebates or
other profits in advertising, in contests or other games of chance,

2.11 Claims due to damages as a result of organising or carrying out competitions, lotteries or
other games of chance,

2.12 Claims due to the implementation of direct mailing and lettershop services.

5. Special exclusions for the US

No insurance coverage is provided for claims due to

5.1 a violation of the Racketeer Influenced and Corrupt Organizations Act 18 USC Sections 1961
et seq., including the amendment provisions,

5.2 a violation of the Employee Retirement Income Security Act of 1974 including the amendment
provisions and the corresponding provisions of other legislative bodies (e.g. that of the federal
states, counties/municipalities, cities),

5.3 government actions, administrative decisions or investigations by US authorities.

General Liability Insurance

(corresponds to section B. in the insurance terms and conditions)

The sum insured for personal injury and property damages (and resulting financial losses) in the insurance
policy applies to the business, product, and environmental general liability insurance/environmental damage
insurance. The deductible for personal injury and property damages noted in the insurance policy applies.

1. Liability scope

1.1 Definition of personal injury and property damage
Personal injury refers to health problems, injury or death of a person as a result of an insured damage event.
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Property damage refers to the damage or destruction of an item as a result of interference with the same,
whereby the usability of the item for its original purpose is financially impaired. Also insured are claims due
to the loss of items, insofar as the insured persons are liable for such losses.

1.2 Statutory liability

The insurer provides the insured party with insurance coverage if they are held responsible by a third-party
due to statutory liability provisions as specified by civil law with respect to personal injuries, property damage
and the resulting financial losses.

1.3 Liability under public law
The insurer provides the insured persons with insurance coverage if they are held responsible by a third-party
due to statutory liability provisions as specified by civil law with respect to personal injuries, property damages
and the resulting financial losses.

1.4 Contractual liability
This also applies to third-party claims for damages, reimbursement of unsuccessful expenses or lost profits
due to

- culpability during contract negotiations,
- non-fulfilment or defective performance of a contractual service obligation,
- breach of contractual supplemental obligations.

1.5 Liability regardless of negligence or fault

Insurance coverage is also provided for third-party compensation for damages, reimbursement of unsuccessful
expenditures or lost profits if liability arises from a deviating of the agreed specifications of goods, deliveries
or services (e.g. in line with Service Level Agreements) regardless of negligence or fault.

2. Insured risks

2.1 Product and service liability

The insurer provides the insured persons with insurance coverage if they, on the basis of the insured activity,
are held responsible by third-parties for personal injury, property damage or resulting financial losses,
particularly in connection with the following activities:

- the manufacture of products,
- the trade of merchandise,
- services such as consulting, maintenance.

2.2 Business location risk
Insurance coverage is provided for liability claims due to the operation of a business, in particular as a result
of:

- the participation in or organisation of business travel,

- the organisation and implementation of company events, seminars or training,
- the organisation and conducting of events for the (insured) company,

- participation in trade fairs, exhibits or events,
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- the use of land, buildings or premises of the insured persons as owners, tenants, lessees or beneficiaries solely
for the insured activities, for the insured persons’ residential purposes. In this case, claims from a violation of
safety obligations that are required of the insured persons in their aforementioned capacities are insured (e.
g. building maintenance, lighting, cleaning, salting of ice and removal of snow on footpaths). Air landing sites
are not insured;

- the rental, leasing or other kinds of usage of developed and undeveloped land, buildings or premises of the
insured parties to third-parties, up to a gross annual lease value of € 250,000. In this case, claims from a
violation of safety obligations that are required of the insured persons in their aforementioned capacities are
insured (e.g. building maintenance, lighting, cleaning, salting of ice and removal of snow on footpaths). Air
landing sites are not insured;

- keeping and using motor vehicles of all types with a maximum speed of 20 km/h that don "t need to be licenced
and insured (insurance coverage will only be provided if the driver has the required driving licence),

- the use of security personnel, data protection officers, company doctors or persons responsible for managing
the company property,

- the operation of health or social facilities and company sports associations, which are intended solely for the
insured operation,

- the activities of a plant or company fire department,

- damages to, destruction or loss of items (but not money, securities, documents, jewellery, valuables) of company
employees and visitors,

- theloss of external keys or external code cards for doors or locking systems, if these are in the legal possession
of the insured persons (the insurance coverage includes the costs for required modifications or replacements
of locks, locking systems, keys or code cards, and temporary measures designed to secure the property),

- activities as owner and due to the ownership of a building lot, if claims are asserted due to a breach of liability
for premises,

- damages to or the destruction of rented, borrowed or leased buildings and premises (rental property damages),
insofar as it does not concern an insured environmental risk,

- the loading and unloading of means of transport and containers,

- activities (e.g. processing, repair or inspection) performed on or with external items,

- damage to, destruction or loss of third-party moveable items and all resulting financial losses, insofar as the
insured persons have rented, leased or borrowed these items for a period of up to six months (damage to
items in the care of the insured). A compensation limit of € 50,000 per insured event / year applies within the
boundaries of the sum insured for personal injury and property damages,

- the use, possession or ownership of radio-controlled aircraft and/or a drone for taking pictures, thermal and
video recordings for the company's purposes. The weight of the radio-controlled aircraft and/or drone (including
camera) may not exceed 5 kg. Regular maintenance of the radio-controlled aircraft and/or drone, particularly
the repair of obvious defects, is mandatory. Furthermore, insurance coverage only exists if the pilot can provide
a valid licence (if legally required).

- the operation of photovoltaic and solar heat systems.

2.3 Environmental liability insurance

The insurer provides the insured persons with insurance coverage if they are taken to task by a third party on
the basis of statutory liability provisions with respect to damages resulting from environmental impacts.
Damages due to environmental impacts are those damages whereby substances, tremors, noises, pressure,
radiation, gases, vapours or heat spread (also gradually) in the soil, air or water at varying speeds.

2.4 Environmental damages insurance
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The insurer provides the insured persons with insurance coverage for claims under public law for the
rehabilitation of environmental damages that apply to damage events concerning protected species, natural
habitats, bodies of water or the soil.

The insurer will also reimburse the insured persons’ expenses for measures designed to prevent or mitigate
otherwise unavoidable damages following a disruption in operations or as a result of an official order, even if
an insured event does not occur. The determination of the disruption to operations or official order must be
made within the pre-insurance period.

RISK EXCLUSIONS

(corresponds to section E. in the insurance terms and conditions)
3. Special risk exclusions under general liability insurance

No insurance coverage is provided for the following:

3.1 Claims resulting from deliveries and services for weapon systems,

3.2 Damages to external moveable items and all resulting financial losses, if the insured persons
have rented, leased or borrowed, or have obtained the same through unlawful interference with
the possession of another, for more than six months, or if these items form the subject of a special
custody agreement, insofar as it does not concern subsequent property damages in connection
with the availability of data centre services,

3.3 Personal injuries due to accidents at work or occupational diseases within the meaning of
the German Social Code VII or due to work accidents within the meaning of civil service regulations
that are inflicted on members of the same department as well as claims due to work accidents,
occupational diseases or occupational accidents according to the provisions of foreign legal
systems; notwithstanding this, the insurance coverage applies for claims against the insured,
which are asserted through recourse,

3.4 Claims resulting from the use, holding or possession of an air craft, water or motor vehicle,
unless these claims are explicitly co-insured,

3.5 Claims resulting from deliveries and services in connection with the planning, engineering,
manufacturing or delivering of air or space craft, including the management and monitoring of
aviation and aerospace traffic,

3.6 Claims from deliveries and services in connection with the planning, engineering,
manufacture, monitoring, management or delivery of nuclear or atomic systems,

3.7 Claims due to damages that can be traced back to

- genetic engineering activities,
- genetically modified organisms (GMO),
- products with GMO components, or that are produced with the use of GMO,

3.8 Claims due to events of any kind, which are not organised for the company (organiser liability
for third parties),
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3.9 Claims resulting from the wear and tear, excessive stress and compensation for furnishings
(e.g. kitchen appliances, furniture, heating units) and glass in the case of rented or leased
buildings or premises (damages to rental items). Damage to furniture in the context of business
travel is insured,

3.10 Claims due to product defects (e.g. hardware, software), that are solely the responsibility
of third parties(e.g. manufacturer or supplier). This only applies to the extent that the insured
persons have waived their right of recourse against this third party on the basis of individual
contractual agreements,

3.11 Claims due to damages that can be traced back to asbestos, asbestos-containing substances
or asbestos-containing products.

3.12 Excluded from insurance cover are activities as a guide, organiser or instructor of extreme
and high-risk sports and sports which require safety equipment, such as (non-exhaustive list)

Climbing and via ferrata

- Survival training and camps

- Enduro/Motocross Tours and Downhill Biking
- Kite surfing and diving

- Base or bungee jumping

4.Exclusions under environmental liability and environmental damages insurance
No insurance coverage is provided for the following:

4.1 Damages due to environmental impacts caused by installation risks, from the storage of
substances that are harmful to water in small containers (e.g. barrels, canisters, tins, bottles)
with a total holding capacity of more than 1,000 I/ kg, and an individual holding capacity of more
than 100 I/ kg per container, as well as heating oil tanks of more than 15,000 I/kg,

4.2 Claims due to environmental impacts from the insured persons’ installations that are designed
to manufacture, process, store, convey or remove substances that are harmful to water, unless
the installation risk is explicitly co-insured,

4.3 Claims due to environmental impacts from installations,

4.4 Claims due to environmental impacts from the insured persons’ installations that are subject
to approval or notification obligations according to environmental protection provisions (other
installations that must be declared); heating oil tanks with up to 15,000 I/ kg are however insured
regardless of an applicable declaration obligation,

4.5 Claims due to environmental impacts from the insured persons’ waste water facilities - except
household waste water facilities - or the introduction of substances into a body of water, or an
impact on a body of water to the extent that it causes a change in the water's physical, chemical
or biological composition (waste water facilities and impact risk),
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4.6 Claims due to environmental impacts from the planning, manufacture, delivery, installation,
dismantling, maintenance and repair of installations pursuant to the above Section 4.1 to 4.4 of
these insurance terms and conditions, which are evidently intended for such facilities
(environmental recourse risk), unless they are explicitly co-insured,

4.7 Claims due to damages that occur or have occurred because the handling of substances that
are harmful to water leads to a situation in which these substances spill, drip, run off, evaporate,
condensate or similarly penetrate soils or a body of water, this does not apply to the extent that
such events are due to a disruption in operations,

4.8 Claims due to damages caused by operationally unavoidable, required or tolerated
environmental impacts (this does not apply if the insured persons provide supporting evidence
that they did not have to recognise the possibility of such damages based on the state of
technology at the time of the environmental impacts that caused the damages, given the
circumstances of the relevant case),

4.9 Claims due to

- damage that had already occurred at the beginning of the contract,

- damage for which insurance coverage exists or could have been applied for in accordance with
previous insurance contracts,

- damage resulting from the fact that, after the insurance began, the insured acquired or took
possession of property that was already affected by an environmental impact at that pointin time,

4.10 Claims due to damages from the ownership, possession or operation of facilities or
installations for the final storage of waste,

4.11 Claims due to damages that occur as a result of waste that is produced or supplied by the
insured persons after delivery,

4.12 Claims due to damages that occur as a result of genetic modification (changes to the
genome), which occur from the second generation onwards,

4.13 Claims due to damages resulting from changes in the locations of ground water or its flow
properties,

4.14 Claims due to obligations or claims due to damages, regardless of whether these are already
having a significant negative impact on the condition of species and natural habitats or bodies
of water, or represent a danger to human health

to groundwater,

- due to the manufacture, delivery, use or release of effluent sludge, slurry, semi-liquid manure,
solid manure, herbicides, fertilizers or pesticides, unless these substances reach the environment
contrary to regulations and non-intentionally due to sudden and accident-type events, if the
substances are suddenly washed away as a result of precipitation or drift onto other properties
that are not owned by the insured persons,

- that occurred due to an illness in the animals that belong to the insured persons, or that are held
or sold by them. Insurance coverage is provided if the insured persons can prove that they acted
neither intentionally nor with gross negligence,

- that occur on the insured persons’ property (soil or bodies of water) that is/was owned by the
insured persons or that is rented, leased borrowed by them, or that was obtained through unlawful
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interference with the possession of another. This also applies insofar as it concerns protected
species or natural habitats located on the same,
- that occur outside of the scope of the EU Environmental Liability Directive (2004/35/EC),

- insofar as these obligations or claims exceed the statutory obligation of the insured persons on
the basis of a contractual agreement or guarantee,

- insofar as these obligations or claims are directed against persons who caused the damages by
intentionally failing to comply with official orders or orders designed to protect the environment
and which are directed at the insured persons,

- insofar as these obligations or claims are directed against persons who cause the damages by
intentionally failing to comply with the guidelines or instructions for use, regular controls,
inspection or maintenance that are specified by the manufacturer or that must be adhered to as
per the state of technology, or by intentionally failing to carry out the required repairs,

- insofar as these obligations or claims are directed at the persons who have caused the damages
by doing the following, in full knowledge of the deficiency or harmfulness: brought products into
circulation, or performed work or rendered other services,

- as a result of the interim or final storage or other disposal of waste without the required official
approvals, with erroneous or insufficient declarations, or at a location that has not been officially
approved for this purpose at the required scope.

Insured Persons
(corresponds to section C. in the insurance terms and conditions)

1. Co-insured persons
Insured persons in terms of this insurance contract are the insured companies and co-insured persons when
they perform the insured activity.

Co-insured persons are

- the policyholder’s statutory representatives,

- the policyholder’s managing and other salaried employees, casual workers, volunteers, apprentices, unpaid
trainees, interns and working students,

- employees of temporary labour companies integrated into the policyholder’s operations,

- freelancers (natural persons) integrated into the policyholder’s operation, insofar as they are active in the
name of and on behalf of the policyholder,

- shareholders, limited partners, members of Supervisory Boards and Advisory Boards (natural persons), if they
perform an activity insured under this contract in the name and on behalf of the policyholder.

Insured companies are

- the policyholders,

- subsidiaries, branch offices and offices of the policyholder in domestic countries and the countries of the
European Economic Area (EEA) or the United Kingdom (UK),

- subsidiaries of the policyholder outside of the EEA and the UK, if they are explicitly named in the insurance policy.

2. Subcontractors
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Insurance coverage is also extended to third-party liability claims against the insured persons from the
engagement of external companies / subcontractors. The personal liability of the external companies/
subcontractors and their employees is not insured.

3. Representatives
In the case of conduct attributed to others, the following are considered representatives as defined by the
contract:

- the owners (for individual companies),

- the managing directors (for companies with limited liability),

- the general partners (for limited partnerships),

- the partners (for general partnerships),

- the shareholders (for companies under civil law),

- in the case of other corporate forms (e.g. cooperatives, associations, clubs, corporate entities under public
law, local authorities), the most senior representative bodies appointed in accordance with the statutory
provisions,

- the members of the Executive Board (for public companies),

- in the case of foreign companies, the group of persons that corresponds to the above definitions.

4. Activities outside the company

Insurance coverage is also provided for insured activities that are performed by the managing director/s of
the company as a co-insured person in his or her own name outside of the company. The relevant annual fees
from such contracts or activities must be offset against those of the company and be reported.

5. Syndicate

Insurance coverage also applies for participation in syndicates. This is also the case if the liability claim is
directed against the syndicate itself. If tasks are divided internally, insurance coverage is provided for damage
arising from a task ased by the insured party; otherwise, it is provided for the part of the insured parties
percentage of contribution in the syndicate.

Geographic Scope

(corresponds to section D. in the insurance terms and conditions)

Worldwide insurance coverage is provided for financial losses. Worldwide insurance coverage is provided for
personal injury, property damages and resulting financial losses with the following exception for the US.
With regard to personal injury, property damages and resulting financial losses that are brought before US
courts or that are based on a violation of the laws of these states, insurance coverage will only be provided
in the following cases:

- participation in or organisation of business travel,

- participation in trade fairs, exhibits or events,

- for indirect exports of products or services to the US (an indirect export occurs if products or services make
their way to the US even though this was not initiated by the insured persons).

If the insurer is not able to render contractually-owed services abroad for legal reasons, such services must
be rendered to the insured persons at the latter's registered office. In that case, only the insured persons
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themselves have a claim to performance.

Insured Event and Definition of a Claim
(corresponds to section F. in the insurance terms and conditions)

1. Definition of insured event
Deemed as an insured event is the assertion of a claim against the insured during the contractual term.
Deemed as the time when the claim is asserted is

- the first-time written assertion of a concrete accusation or claim of the damaged party or a person entering
into its rights against an insured person,

- thefirst-time written request of documents or information from an insured person in connection with a presumed
or concrete damaging event by a possible party entitled to a claim or an authorised representative,

- the knowledge of an insured person of criminal proceedings initiated against him,

- the written report of an insured person during the contractual term, that he has received knowledge of an act
or omission, which could substantiate his liability.

Reports to the insurer are taken into consideration hereby, which include the following details:

- the concrete course of the act or omission, including the time, at which it was carried out,
- the possible implications respective l